
Empowered by Innovation

Call Management Information Systems provides you with a fast
and quantifiable return on investment. The cost is minimal and
pay back time is short.

It is easy to upgrade your free version of XN120 MyCalls software and
so implement a more comprehensive feature set that is available to
any unlimited number of users.

In monitoring system use, MyCalls Plus delivers a greater number of
more advanced alerts and produces company hierarchy, individual
and comparison reports.

Many reports can be scheduled to run at specified times or be
initiated when any defined rules have been broken. Typically, these
include an unacceptable of abandoned calls or alerts in service levels
available to customers. 

Grade of Service reports are enhanced to show the number of time
intervals that exceeded the specified grade of service values.  Other
reports can identify both over and under achieving employees,
determine the busy hour and identify the call type.

Extra reports that come with the MyCalls Plus software are:-
Call type summary in time periods
Consolidated call summary
Group member summary
Trunks busy
Group summary
Response times

XN120 MyCalls Plus



We are continually improving our products, and reserve the right to alter the above specifications at any time, without notice.
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Quite apart from its ability to accommodate an unlimited number of
users and its extended range of reporting features, MyCalls Plus
offers a valuable costing resource.

This monitors telephone systems costs. These include network, of
course and also handling, time and staff and fixed costs such as line
rental and maintenance.

With MyCalls Plus you are able to calculate: 
Fixed costs
User costs
Account code costs
DDI costs
Profit margins

All these features help you to improve your businesses ability  to
manage and measure its telephone traffic effectively.


