
Feature Plus

voice over IP telephony

An amazingly comprehensive, easy to use call handling solution
Feature Plus provides:

Improved call handling Functionality

Business Continuity

incoming calls handled professionally - efficiently

Control call routing

set up a call forwarding chain or hunt group

Place calls on hold with Music and Messaging on Hold 

Transfer calls between phones (any sites, any phones, anywhere in the 
world - FREE)

Never miss a call!

Feature Plus is scalable and easily grows with your business

Keep your phone numbers wherever you move

Adding new users is quick, simple and cost effective

Ensure business continuity in the event of loss of local connectivity or a 
business move with Failover facility and full portability

Plug In wherever you have an internet connection – worldwide!

Click-to-Call Versatility

Click-for-Voice Message audio

Quick and easy Outlook Contact Import & Data Export to Excel

Viewable Call History

Full Voice Recording (extra charge)

Easy Call Activity Analysis

Full On-screen control of 1 to 100 phones

Increased call and staffing availability/control

Ideal for remote workers, ensuring you get the best from employees

Staff can define their preferences from any pc connected to the internet 

No messages missed - personalised voicemail to email with SMS alerts

Manage and administer users and their privileges centrally

Calls can divert to any number when line busy or unavailable


